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. All rights are reserved. No part of this document may be reproduced without 
permission. 
 
While all efforts have been made to ensure the accuracy of all contents in this User’s 
Manual, we assume no liability for errors or omissions or statements of any kind in this 
User’s Manual, whether such errors or omissions or statements are a result of 
negligence, accidents, or any other cause. The contents of this User’s Manual are 
subject to change without notice. 
 
Protect our environment! We strive to produce products in compliance with global 
environmental standards. Please consult your local authorities for proper disposal. 
 
 
Note: Specifications and information in this User’s Manual are furnished for information 
only and are subject to change without prior notice. These should not be construed as a 
commitment or a certificate of technology. FLY mobile phones assumes no responsibility 
for any errors or omissions that may appear in this manual.                     
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GENERAL INFORMATION 
 

Antenna 
Your phone has a built-in antenna. Don’t touch the antenna area unnecessarily 
when the phone is switched on. Contact with the antenna affects call quality and 
may cause the phone to operate at a higher power level than otherwise needed. 
Use of other antenna devices could damage your mobile phone and reduce 
performance. 
 

Network Service 
To use the device you must have service from a network service provider. Some 
features are not available on all networks and some other features may require 
subscription from your network service provider. Check with your service provider 
for instructions on use and details about fees in your home network and/or while 
roaming on other networks. 

Accessories 
Your FLY mobile phone comes with a rechargeable Li-ion battery. Some batteries perform 
best after several full charge/discharge cycles. 
We recommend you to use batteries, chargers and accessories approved by the phone 
manufacturer with this particular model. The use of any other types will invalidate any 
approval or warranty applying to the phone, and may be dangerous. 
Please consult with your dealer for availability of approved accessories. 

 

Privacy 
The shooting of photos, images, sounds or videos may be prohibited by law and/or 
subject to criminal prosecution. We recommend you to be responsible and 
respectful of privacy laws when you are taking photos, shooting videos, or while 
recording. 
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KNOW YOUR MOBILE PHONE        

 
 

Positions of Phone Keys 
1. Select Key 7. End Key  

2. Call Key 2 8. Numbers 

3. Call Key 1   9. Receiver  

4. OK Key  10．LCD 

5. Back Key 11．Camera 

6. Music 12. Speaker 

 

Functions of Keys 
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Key Name Description 

 
Calling key Make or answer a call; in Standby mode, 

retrieve recently dialed, missed or received 
numbers. 

 
Left soft key  Execute functions indicated at the left of the 

prompt bar on the screen.  

 
 

Music 
shortcut 
key 

In  Standby mode, access Audio player. 

 

Camera 
shortcut key 

In Standby mode, access Camera function. 

 
Right soft 
key 

Perform functions indicated at the right of the 
prompt bar on the screen. 
In Standby mode, long press the Right Soft 
Key to activate/ deactivate Flash Light. 

 Call end key 
/ Power key 

Disconnect an ongoing call. Long press to 
turn on or off the mobile phone. 
In  Menu mode, press this key to return to 
Standby mode and cancel current 
operations. 

  

 
 

Selection  
keys / OK  
key 

Scroll throgh options in the function list or the 
phone book. 
In Edit mode, use  to move the cursor. 
In Standby mode, press direction keys to 
activate a specific function. 
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Numeric 
keys 

Enter numbers, letters and special 
characters. 
In Standby mode, press and hold #  to 
activate Meeting mode and “0” to activate 
Torch.  
In Edit mode, press # to switch the input 
method. 

 
 

Back Light 
You can set the Back Light for the display and keypad through -Options in the menu. 
The backlight will turn off automatically after a while if there is no key operation. 
 

Display Screen 
Your mobile phone has a single screen display, which consists of three main areas: 
The first line displays status icons, which indicate the signal strength, the remaining 
power of the battery, etc. 
The -middle lines display text and graphics, including numbers, text, animated icons 
and the information you enter. 
The last line displays the currently available operations assigned to the left or right 
soft key. 
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IMPORTANT INFORMATION 
Use of Passwords 
Your mobile phone and SIM card have various passwords. These passwords avoid 
unauthorized use of your phone and SIM card. You can change the PIN, PIN2 and 
phone password in Settings > Security settings. 

Phone Code 
. The factory setting for the phone code is 0000. If phone lock is enabled, you will be 
asked to input the phone password when you switch on your phone.  

PIN (4 to 8 digits) 
The PIN (Personal Identification Number)  is usually supplied with the SIM card. 
When the PIN code request is enabled, the password is asked every time the phone 
is turned on. 
If a wrong PIN is entered3 times in a row, the SIM card will be locked and you will 
need to use the PUK to unlock it. PUK is usually set by the network operator. 
1. Enter the correct PUK to unlock the SIM card, and then enter the new PIN and 

press OK. 
2. If you are prompted to enter the new PIN again, enter it and press OK. 
3. If the PUK is correct, the SIM card will be unlocked and the PIN will be reset. 

PUK (8 digits) 
The PUK (Personal Unblocking Key) code is required to change a blocked PIN code. 
Please contact your network operator for the code. 
Note: if you input wrong PUK code ten times in succession, the SIM card will 
become invalid and you have to consult with your network operator for a new SIM 
card. 

PIN2 (4 to 8 digits) 
The PIN2 code supplied with some SIM cards, is used for functions such as Call 
Cost, Fixed Dial and so on. Please consult your network operator to confirm 
whether your SIM card supports these services or not.  
Three times wrongful PIN2 code input will cause the SIM card to be locked and you 
will need to use the PUK2 to unlock it. 
1. Enter the correct PUK2 to unlock PIN2, and then enter the new PIN2 and press 

OK. 
2. If you are prompted to enter the new PIN2 again, enter it and press OK. 

PUK2 (8 digits) 
The PUK2 code is required to change a blocked PIN2 code. It may be supplied with 
the SIM card. If not, contact your network operator. 
Note: Ten times wrong input in succession will cause the SIM card to become 
invalid and you need to consult with your network operator for a new SIM card. 
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Barring Code 
To activate call barring, you need a Barring Code. You obtain the password from 
your service provider. 
 

Battery Information 

Charging and Discharging 
 The charger is designed to be used in temperatures between 0°C to 40°C. 
 Do not charge the phone in wet and damp conditions.  
 Only use  batteries approved by the phone manufacturer and recharge your 

battery only with the chargers approved by the manufacturer. 
 We strive to  ensure our products are in compliance with global environmental 

standards 
 Your FLY mobile phone comes with a rechargeable Li-ion battery. Some batteries 

perform best after several full charge/discharge cycles. 

 . 
 When the battery level is low, “Low Battery” will be displayed on the LCD screen. 

If you have selected Alert Tone for the same, the phone will sound the alert tone. 
 When a charger is not in use, disconnect it from the power source. Do not leave 

the battery connected to a charger for longer than 12 hours, since overcharging 
may shorten its life. 

 Temperature extremes will affect the ability of your battery to charge. 
 

Tips for Battery 
 Placing the battery in hot or cold places, such as in a closed car in summer or 

winter, will reduce the capacity and lifetime of the battery.  
 Do not let the metal contacts on the battery touch other metal contacts. It could 

short-circuit and damage the battery. Use the battery only for its intended 
purpose. 

 Do not disassemble or modify the battery by yourself. 
 Do not clean the battery with water or any organic solvent. 
 Always keep the battery dry. 
 Do not short-circuit the battery. 
 Turn off mobile phone before removing the battery. 
 Do not dispose of batteries in fire. 
 If you smell anything strange from the battery or find that the battery is 

overheated, you should stop using it immediately and contact the nearest 
Authorized Care Centre in your region. 

 If you don’t use the battery for a long time, please fully charge the battery before 
you store it. 

 



 

7 

        Batteries must be recycled or disposed of properly. Please follow local 
regulations for disposal of batteries.  

 

Usage & Maintenance 
Take a moment to review the following usage & maintenance tips, which will help 
you fulfill any warranty obligations and enjoy this product for many years. 
 Keep your phone and all its parts and accessories out of children’s reach. 
 This Product is not water-resistant. Keep it dry. Precipitation, humidity and liquid 

containing minerals will corrode the connectors. 
 Always handle this productwith care and keep it in a clean and dust-free place. 
 Do not expose this product to extreme high or low temperatures. Your phone 

operates best in temperature between 15 °C and 25°C. Minimum and maximum 
temperatures recommended by the manufacturer are -10°C and 55°C. 

 Do not expose itto open flames or lit tobacco products. 
 Do not attempt to disassemble or modify yourphone. Only authorised personnel 

should perform this service.  
 Do not drop, throw or try to bend your -phone. 
 Do not paint your -phone. 
 Do not use harsh chemicals, cleaning solvents, or strong detergents to clean it.  
 Keep anything magnetic, such as credit cards away from yourphone. 
 If you find that the battery has any crack, deformation or anything else, you 

should stop using the battery immediately. 
 If the electrolyte from the battery leaks out and comes in contact with your skin or 

clothes, you should immediately use soap and clean water to clean it. In case the 
electrolyte goes into your eyes, you must use clean water to wash your eyes 
thoroughly and go to a hospital immediately. 

 If your phone or any accessory doesn’t function normally, please send them to 
the nearest Authorized Care Centre. The qualified personnel there will assist you, 
and if necessary, arrange for servicing. 

 

Emergency Calls 
This phone, like any wireless phone operates using radio signals, and cannot 
guarantee connection in all conditions. Therefore, you should never rely solely upon 
itfor essential communications (e.g. medical emergencies) 
To make an emergency call: 
1> Switch your phone on.  

Some networks may require that a valid SIM card is properly inserted in the 
phone 

2> Dial the official emergency number. Emergency numbers vary by location. 
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While making an emergency call, please remember to give all information as 
particularly as possible. Never disconnect the call till you are given permission to do 
so. 
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GETTING STARTED 
First Call 
 . Enter the area code and the phone number and press Calling Key. 
Tip: Before you get started, you must insert a valid SIM card in your phone and 

charge the battery. 
 SIM Card: Please refer to “Inserting a SIM Card” for more reference on 

installation. 
 Charging the battery: Please refer to “Battery and Charging” for more details. 
 

Inserting a SIM Card 
Your mobile phone number, PIN (Personal Identification Number), PIN2, PUK 
(Personal Unlock Key), PUK2 (Personal Unlock Key2), IMSI (International Mobile 
Subscriber Identity), the network information, the phonebook data, SMS (short 
messages) and other data are stored in your SIM card. 
Note: This particular phone model only supports the SIM cards of 1.8V and 3V. 
 Some network operators don’t offer PIN2 and PUK2, so functions using these 

passwords will be unavailable. 
 The SIM card and its contacts can be damaged by scratches or bend easily, so 

be careful while handling, inserting or removing the card. 
 Keep all SIM cards out of children’s reach. 
Note: Always make sure the phone is switched off before you insert or remove the 
SIM card, otherwise it may damage the SIM card. 

Mounting 
1. Remove the battery cover. 
2. Insert the SIM card, with the notch at the top left and the gold contacts face down, 

into the card slot. Align the card to the arrow sign as shown below. 
 
 
 
 
 
 
 
 

3. Replace the battery and close the cover tightly. 
 
Note: 
 If the SIM Card is installed improperly or damaged, the prompt words “Insert SIM” 

will display on the screen after you switch ON your phone. Remove the SIM Card 
and then mount it again as displayed. 
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 If “Insert SIM” still appears on the screen after you have inserted the SIM 
correctly, there may be something wrong with your SIM card. Please contact your 
network service provider for assistance. 

 If the screen displays that the SIM card is locked permanently, please consult 
your network service provider.  

 

Inserting a Memory Card 
Open the cap from the Hinge Type Connector. Lay the T-Flash card with the gold 
contact facing down on the Connector and then close it. Align the card to the arrow 
sign as shown in the picture:  
 
 
 
 
 
 
 
 
 

Charging the Device 
. 
1. Plug the connector of the travel adapter into the phone. 
2. Plug the travel adapter into a standard AC wall outlet to start charging.  
3. When your phone indicates that the battery is fully charged, please pull the 

travel adapter out from the I/O socket of the phone. 
Note: 1. If the battery is totally empty or not enough, it may take a few minutes 

before the charging indicator appears on the screen. 
 2. Always keep your phone connector and charger dry.  
Warning: Make sure that the standard voltage/power of the place where you 
charge the battery matches with the rated voltage/power of our travel adapter.  
 

Switching Your Phone On/Off 
Press and hold Power Key for a few seconds to switch your phone on.  
 If the phone ask’s for a phone lock code: 
Enter the phone lock code, and press OK.  
 If the phone ask’s for a PIN code: 
Enter the PIN code, and press OK. The PIN code is usually supplied with the SIM 
card. Please consult your network operator for more information. 
 Access the standby mode. 
Press and hold Power Key for a few seconds to switch your phone off. 
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CALLING 
Making Calls 
1. Enter the phone number (with the area code) 
2. Press the Calling Key to make a call. 
3. Press the End Key to end a call. 

Clear Previous Call Logs 
Press the Right Soft Key to delete the last number on the screen. Long press the 
Right Soft Key to clear all the numbers that you have entered. 

Making a call from the Phone Book  
1. Press the Right Soft Key to access the Phone Book. 
2. Scroll the Up/ Down key to select the desired number , and press the Calling Key 

to call that number. 

Last Number Redial 
1. In the Standby mode, press the Calling Key to access the Call Logs. 
2. Press the Up/Down key to reach the desired number or name and press the 

Calling Key. 

Speed Dialing 
You can save upto 8 Speed Dial Numbers  to position titled with number keys from 
“2” to “9” respectively. Select “Phonebook > Options > Phonebook settings > 
Speed dial”. In the Standby mode, press and hold one of the number keys from “2” 
to “9” until the call is started. 
 

Answering Calls 
1. To answer an incoming call, press the Calling Key. 
2. To end or reject an incoming/ongoing call, press the End Key. 
Tip: If the caller can be identified, the screen will display the caller’s name. If the 
caller can’t be identified, the screen will only display the caller’s number.  
 

Options in Call 
Your phone provides a number of functions that you can use during a call. 
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GUIDE TO MENU OPERATIONS 
All function options about the mobile phone are listed as below with brief 
descriptions: 

Messages 
You can use Messaging to exchange text and multimedia messages with your 
friends. 
 
Send SMS 
1. Choose Menu > Messages to start messaging. 
2. On the Messaging screen, choose Create New > SMS. 
3. Use the keyboard on your phone to type your message. 
4. Pressing Options while composing a message gives you various SMS features, 
such as insert picture, video, template and so on. 
Inbox: Store the messages received. 
Draft Box: Store the messages unfinished  
Out Box: Store the messages that have failed to send out 

Sent Box：Store the messages that have been sent successfully 

 
Send MMS 
1. On the Messaging screen, chose Create New> MMS. 
2. Choose the To, CC, BCC, Subject fields and as required to enter the details. 
3. Use the keyboard on the phone to type your message body. 
4. Press Options while composing a message gives you various MMS features. 
5. Press the Send button to send a message. 
 
Reply a Message 
1. Tap Menu > Messages>Inbox. 
2. Choose the message you want to reply, a list of options appears on the surface, 
choose Reply. 
3. Press the Send icon to send the message. 
Use Voice mail 
Menu > Messages> Voice Mail 
You can activate voicemail service to redirect your incoming calls (based on your 
call settings) to a voicemail server and retrieve them later via SMS alerts. 
You can also send voicemails to your desired contacts. To divert incoming calls to 
a voicemail server, tap Settings> Phone tab> Call settings> Call Divert> Voice> 
Unconditional> Activate> Phone Number/Voicemail Number. 
Note: You need to contact your network provider for the voicemail server number. 
 
Cell Broadcast  
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Menu > Messages> Cell Broadcast  
Cell Broadcast is an information service provided by the network operator. The 
service can be almost anything from weather forecast to cricket scores, traffic 
conditions and so on. 
You can choose your broadcast message setting by going to Menu > Messages> 
Settings> Cell Broadcast.  
 
Note: Please contact your service provider for the details of the setting if it is not 
displayed by default. Similarly, from here, you can choose the settings for SMS, 
MMS, and voicemail. 
 
Message Settings 
Menu > Messages> Settings  
You can choose your preferences for SMS, MMS, Cell Broadcast, and Voice Mail 
from here. 
You can also view your message related memory status. 

Phonebook 
Through your contacts ，you can access your existing contacts as well as 

organize groups, access SIM related services and blacklist undesired numbers 
from calling you up. 
 
The Contacts is organized into tabs for easily accessing and using. 
You can access contacts from the main menu or by pressing the right key 
connecting to contacts on the screen . 
 
Your Contacts allows you to organize your contacts into groups for customizing 
call tunes and other preferences specific to those groups. 
 
You can view the contacts by Phone, SIM 1/SIM 2 memory and caller groups. 

Call History 
Menu >Call History 
It offers a convenient way to redial a number, return a call, or add a number to 
your Contacts. 
Press the Call button you can view dialed, received, missed and blocked calls. 
Note: You can configure call blocking by going to Settings> Phone tab> Call 
settings>Call Barring.  

 
 
Actions from Call History 
Open a Call log entry to call the contact, send a message, add to blacklist, save 
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the number, or delete and so on. 
Choose an entry in the call log and then, choose Delete to remove the entry from 
the log. View Missed, received, dialed and blocked calls by choosing the tabs in 
call history. 
 

Settings 
You can go to Settings to set various preferences for your phone. 
In the Standby mode, press the Left Soft Key to access Menu > Settings. 

General 
You can choose one mode as per your desire. 
Personalization 
Display: With this function you can configure the basic status of display 
characteristics including Wallpaper, Auto change wallpaper, Screen auto lock, Show 
Date and Time. 
Language: Select the desired language for the display text. 
Navigation keys: select the shortcut functions you want 
Time and Date: 

 Set home city: Select the desired home city. 
 Set Time/Date: Enter the current time and date. 
 Set Format: Select a time and a date format. 

Power On/Off: You can set the time for auto power on /off. Do turn the status On 
before using this function. 

Information: display IMEI、Memory detail、Software version 

Security Settings 
SIM1/SIM2 Security 
PIN Lock 
Press Ok to enable PIN lock, which will require you to input a password each time 
the mobile phone is turned on. During set up it requires you to enter the correct 
PIN code. If a wrong PIN is enter three times, you will be asked to enter PUK 
(Personal Unlocking Code). PUK is used to release and modify the locked PIN. 
For PUK, please contact your network service provider. 
Change PIN/ PIN2 
You can change PIN1, PIN2 password. 
Auto Keypad Lock: You can set keypad lock by yourself 
Black List: When this Black list is enabled, you won’t receive the calls from the 
numbers entered in the Blacklist. You can blacklist up to 20 numbers . 

Restore Factory Settings 
Access Settings to select Restore Factory Settings, and press OK. All settings 
can be restored to factory settings with this function. The default password is 0000. 



 

15 

Phone 

 Call Waiting: On Activation, the network will notify you of a new incoming 
call while you have a call in progress (Net work Service). 

 Call Divert: This network service allows you to divert your incoming calls to 
another number. For details, contact your service provider. 

 Call Barring: This network service allows you to restrict incoming calls to 
your phone. For details, contact your service provider.  

Network Settings 
You can configure the following options as desired: SIM1/SIM2 Network Selection 
(Automatic - suggested), GPRS transfer pref. Data prefer. Please consult your 
network operator for more information. 

 Line Switching: Switch between Line 1 or Line 2, the default is Line 1. 

Advance settings 

 Auto Redial: You can set the Auto Redial function On or Off. When set it 
On, the phone will automatically redial the last called number after a while if you 
fail to connect to the number. Under auto redial your phone would attempt to 
redial  up to 10 times. You can’t make any other calls when the Auto Redial is 
ongoing. Press Cancel to end Auto Redial. 

 Call Time Reminder: In order to save the call cost, this function prompts 
you to end the call in time. You can select Off, Single, or Periodic. There is no 
prompt when Off is selected. You should enter a specific time between 1 and 3000 
seconds when Single is selected. The phone will offer a warning tone once when 
the time is up. You should enter a specific time between 30 and 60 seconds when 
Periodic is selected. The phone will sound an alert  automatically at the specific 
time before the integral minute is up. 

 Reject by SMS: Select On to reject a call and send message. 

 Answer Mode: If Any key is selected, you can press any key to answer an 
incoming call 

Connectivity 
Data account 
You can use this function to edit the account related settings. 
WAP Setting 
You can use this function to edit the WAP related settings. 
MMS Setting 
You can use this function to edit the MMS related settings. 

 
Fly Buzz 
 
Remote Tracker 
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Set a password, you can track your phone if stolen 

Privacy Protection 
Did someone scan your Personal Messages when you were out? Get smarter 
with MV264 Private Menu advantage. Keep your Call history, SMS, Phonebook, 
File and Key lock protected so that no one gets to know about your secrets. The 
default password is 0000.  

Auto Call Record Setting 
When turned on, the phone will automatically record the call. 

Games 
There is an interesting game in the phone. Please refer to instructions from the 
Games menu for more details.  

Facebook / Twitter/MSN/Skype/Yahoo 
Internet service enables you tour around the Internet world easily and happily. 
Note: GPRS should be activated from the operator side . 
 

Media Tools 
King Movie 
You can see many movie with this player 

CAMERA 
You can choose various preferences for your photos. Adjust the exposure, and 
other settings if you wish. 
Frame your subject on screen. You can zoom in or out by sliding the Zoom icon. 
You can choose to save or delete the image displayed on the screen. 

Video Recorder 
Press the right key in camera mode as you wish or press Vedio Recorder in Media 
tools. 
Note: Your camcorder records videos in 3GP format.  
For viewing, your phone supports 3GP, MP4 and AVI video formats. 

Photo 
Enter the menu you can view the photos in phone memory or memory card. Press 
the left soft key can be: View, set as, send, rename, delete, delete all files, mark, 
slide show and view details. View pictures, the left soft key can be: set to contacts, 
set as wallpaper, send, delete, can also see pictures of view details. 

FM Radio 
You can listen as well as record your favorite FM channels using the inbuilt FM 
receiver of your phone. 

 
You can record your channels in AMR formats. You can set various radio 
preferences from Options > Settings. 
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Sound Recorder 
Press center button to start recording, press the right soft key to stop recording. 
Press the left soft key options are: play, new, delete, view files. 

Profiles 
This mobile phone provides eight kinds of profiles: general, meeting, outdoor, 
silent, personal, headset, Bluetooth, You can set your profile according to your 
situation and environment. 

File Manager 
It provides you the functions such as browsing media files, checking storage 
space and formatting function. When browsing the media files, you can operate 
the selected files such as copy, delete etc. 

Organizer 
Calendar 
Access this menu, the calendar will be shown on the screen. Press the icon to 
change the date, and the calendar shown on the screen will be changed 
accordingly. 
Alarm 
Set the alarm time and it will remind you by alert tone or vibration when the alarm 
time comes. 
World Clock 
User can view the local time of some cities around the world. 
Torch Light 
User can press ON/OFF stitch torch 
Calculator 
Access this menu, the calculator will be shown on the screen.You can use the 
numbers and operators to calculate. 
Converter 
Access this menu, you can change rate, for currency, energy and so on. 
Stopwatch 
The phone provides stopwatch timing tool. Pres “OK” key to start the timer, press 
the start key again to stop the clock. Start time press the left software to split time, 
up to 20 times. 
Timer 
Access this menu, you can press the numbers on the screen to set a time, then 
press “Start”, when that time comes, it will remind you by alert tone. 
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Shortcuts 

You can select application quickly using this function. If you assign the shortcut to 
the Dedicated of the key, you can run the application as the usual menu action 
when pressing the direction key in standby mode. 

E-book 
Read txt format file. You can complete the following features: View, delete, delete 
all, scroll style, language code and information. While reading, press “Option” to do 
the work such as full screen, my bookmark, scroll style, language code, and 
information. 

Music 
Also it is called music player. Your FLY_SX260 comes with a music player to let 
you enjoy any music of your choice through your TF card. You can easily transfer 
your favorite music from your PC to the TF card and experience a whole world of 
interesting and melodious music.  
Press the phone’s up and down keys. A panel opens to show the current media 
volume; the indicator moves as you adjust the volume. 

Services 
Internet Explorer 
Before surfing the internet, you should do WAP profile setting for displaying web 
pages. For this you need to set up a data account. Please refer to the previous 
section, setting up GPRS connection for setting up a data account. 
1. Choose Menu> Settings>Connection tab. 
2. Choose WAP Settings then set profiles. 
3. Select from the list of default WAP profiles listed by your network operator’s 
SIM. 
4. Enter or select the details of the profile. 

 
Note: You may need to contact the network operator for the details of the WAP 
settings. 
Bluetooth 
Your phone enables you to connect the phone wirelessly to other Bluetooth 
devices and exchange data with them, or talk hands-free. 
1. Tap Menu> Settings >Bluetooth. 
2. You can search and pair with other Bluetooth devices and perform Bluetooth 
settings. 
Note: Go to Bluetooth > Settings and enable the visibility option so that your 
phone can be detected by other Bluetooth devices for exchanging data. 
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Video Player 
 Access the menu, you can enter film list and press “options” to choose a movie 
clip to play, send, rename, delete, delete all files, view details. While playing, long 
press right or left key to adjust the rate of progress, up and down key to adjust 
volume, center key to play or pause.Avi,3gp and mp4 formats are supported. 
 

APPENDIX 
Appendix A: Guidance on Entry Methods 
This phone provides input methods, which can be used in editing the Phonebook, 
short messages, alarms and other text applications.  

The Icons of Input Methods 
After entering different kinds of edit windows (including edit phonebook, short 
messages. etc.), the icons of input are as follows: 
“123”: The Entry method of Numeric appears as: “123” 
“ABC”: The entry method of Multi tap ABC appears as: “ABC” 
“abc”: The entry method of Multi tap abc appears as: “abc” 
“Abc”: The entry method of Multi tap Abc appears as: “Abc” 

 “HI ”：The entry method of Multi tap Hindi appears as: “HI”  

How to Switch Between the Input Methods 
Press the # key to switch the input methods. 
e.g.: If the current input is Multi tap ABC the screen will show ““ABC”. Press the # 
key, to go to Multi taps abc, and the screen will show “abc”. 

Numeric, Multi tap ABC and Multi tap abc Input Methods 
Numeric 
When the icon of the input method is “123”, press the number keys to enter the 
numbers directly. 
Multi tap ABC and Multi tap abc 

When the icon is “ABC” or “abc”, press the number keys（2 to 9）repeatedly until 

desired letters appear in the text area. Press the number key once for the first letter. 
Press twice for the second letter. So, press number keys to reach the desired letter 
in the same way.  
Press 0 to enter a blank space or “0”.  
Note: while using the Numeric entry, please switch to the method of Multitap ABC 
and Multi tap abc first if a blank space is required, and then press 0 to enter a blank 
space. 
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How to Input Special Symbols 
If you want to input special symbols, such as "!”? = < >”, etc., please: 
Press the Left Soft Key to access Menu for the Insert Symbols in the Input 
method or press the * Key to display the symbols. Press the Up/Down, or Left/Right 
Key to move the cursor in the symbol table, and select one symbol. Press the Right 
Soft Key to cancel the symbol selection.  
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TROUBLESHOOTING 
 

 Ⅴ. How To Resolve Malfunction 

1. For troubleshooting your FLY mobile phone, please refer to the following tips. If the issue 
doesn’t get resolved with these quick tips, please contact one of our Authorized Care Centres. 
You may locate the nearest centre at http://flymobile.in/service-center/store-locator.html 

2. My Phone would not power on? 

   

Possible Reasons for Malfunction Solutions 

1. Press [Power ] key shorter. Long press [Power] key over 3 seconds 

2. Battery has run out. 
Charge your battery for a few minutes then 

try power on again. 

3. The battery is installed incorrectly. 
Check if the battery is seated correctly on 

the device. 

4. Abnormally using leads phone not to 
power on. 

Please contact the local service centre. 

 

3. Audio quality seems poor? 

 

Possible Reasons for Malfunction Solutions 

1. The current signal strength is unstable. 

You may be in the fast-moving state train or 
car, etc.), according to the signal strength, 
select a place with good signal to make a 

call to ensure call quality. 

2. You might be in an area where the signal 
strength is low. 

Please move to open areas. 

4. My device would not make and/or receive calls? 

 

Possible Reasons for Malfunction Solutions 

You might be in an area where the signal 
strength is low. 

Make sure you are in the area with good cell 
signal. To ensure it, see the signal strength 

indicator on the top right of your device 
screen 

1. You might have set up Call 
Forwarding on your phone. 

According to your needs, please cancel call 
forwarding. 

2.Check if your device is set on Airplane 
mode. 

Please Undo it 

3.SIM card might not be inserted properly 
Please check, and insert the SIM card 

properly. 

 

5. You can’t make a call? 

Possible Reasons for Malfunction Solutions 
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1. Phone power off. Please power on your phone. 

2. Phone is out of the network service area. 
Please make sure the current network is in 

good service. 

3. Your SIM card is not proper or out of 
service fee. 

Make sure your SIM card can work properly. 

4. Perhaps you set up call barring. 
According to your needs, please cancel call 

barring. 

5. The phone screen is locked. 
Please unlock the screen according to the 

prompts. 

 

6. I cannot hear and/or be heard from the other side? 

Possible Reasons for Malfunction Solutions 

1. Call volume is low. Please raise the phone call volume. 

Mute icon is pressed during the call Please deactivate the Mute function. 

The signal is poor or unstable 
Please move to an open area or an area 

with good signal strength. 

 

7. The call alert doesn’t ring when a call coming in? 

Possible Reasons for Malfunction Solutions 

1. Incoming call alert is set as silent. 
Please re-set the incoming call alert as  a 

sound alert. 

2. The ring volume is set too low. Please increase the phone call volume. 

3. You have set up call forwarding on your 
phone. 

Please cancel call forwarding. 

 

8. Battery seems to drop really quickly. 

Possible Reasons for Malfunction Solutions 

1. Battery power runs out fast.. 
Please make sure your battery be charged 

in full before use 

2. Battery is not good with the phone 
connection. 

Please install battery properly. 

3. Perhaps the charger or battery is 
damaged. 

Please contact the nearest FLY Authorized 
Care Centre 

Some features such as playing the media 
files, using camera or camcorder, running 
applications in the background, constantly 

syncing email and using Wi-Fi or Bluetooth, 
can drain the battery quickly than usual. 

Please keep these functions closed when 
not required. 

 

9. My device does not read a microSD card installed in my device? 

Possible Reasons for Malfunction Solutions 

1.  T-Flash card is not installed properly. 
Turn off your device, pull out MicroSD card, 

put it on again and turn on your device. 
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2.  T-Flash card is damaged. Please change T-Flash card. 

1. Make sure microSD card is mounted on 
your device 

Go to Settings > SD card &  device storage 
and check if Un-mount SD card is 

highlighted or else tap Mount SD card 

 

10. Phone is out of memory? 

Possible Reasons for Malfunction Solutions 

1. MMS or SMS takes up too much 

storage space. 
Please delete the unwanted SMS or MMS to 

release space. 

2. The browsing history takes up too much 
storage space. 

Select "Browser - Settings - Privacy Settings - 
to clear the cache to release space. 

3. Running too many programs leads to 
lack of space. 

Enter “Settings –Applications—Manage 
applications” or “Settings 

–Applications—Running services”, force stop 
some running applications or services. 

4. You have installed many applications in 
your phone. 

Enter “Settings – Applications — Manage 
applications”, choose and touch the 

applications installed by yourself, to uninstall 
them to release space. 

Note: The built-in applications can’t be 
uninstalled. 

 

11. Touch screen is not responsive or responsive but not as I intended 

Possible Reasons for Malfunction Solutions 

If the screen or finger touching the screen is 
wet, it can cause a failure. 

Please make sure your finger are  dry 
while using the phone. 

Protective film on touch screen may make 
touch screen less responsive. 

Please remove any such protective 
screens. 

Your device may become slow, if you are 
running many applications at the same time. 

Please close all applications, go back to 
Home screen and try again. 
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For your safety: 
 
Read there simple guidelines before using the device. 

 ROAD SAFETY COMES FIRST 
Obey all local laws, Always keep your hands free to operate the vehicle while driving. Your first 
consideration while driving should be road safety. 

 INTERFERENCE 
All wireless devices may be susceptible to interference, which could affect performance. 

 ENHANCEMENTS AND BATTERIES 
Use only approved enhancements and batteries. Do not connect incompatible products. 

 SWITCH OFF NEAR BLASTING 
Follow any restrictions. Do not use the device where blasting is in progress.  

 CONNECTING TO OTHER DEVICES 
When connecting to any other device, read its user guide for detailed safety instructions. Do not 
connect incompatible products. 

 BACK-UP COPIES  
Remember to make back-up copies of keep a written record of all important information. 

 SWITCH OFF IN AIRCRAFT 
Follow any restrictions. Wireless devices can cause interference in aircraft. 
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 SWITCH OFF IN HOSPITALS 
Follow any restrictions. Switch the device off near medical equipment. 

 SWITCH OFF WHEN REFUELING  
Do not use the device at a refueling point. Do not use near fuel or chemicals. 

 PROTECT THE ENVIRONMENT 
Do not dispose of batteries in a fire or as household trash. Obey any local battery recycling laws 
or environment protection policy. 

 PROTECT THE CHILDREN 
Do not store any small parts of the device such as a memory card where children may access 
them. 

 EMERGENCY CALLS 
Ensure the phone function of the device is switched on and in service. Enter the emergency 
number. Give your location. Do not end the call without permission. 
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TECHNICAL SPECIFICATION 

GSM NETWORK 900/1800MHZ 

DISPLAY SIZE 6.6 cm 

BATTERY CAPACITY 1400 mAh 

CHARGER SPECIFICATION 
INPUT:AC 100-240V/50-60Hz 

OUTPUT:DC 5V/500mA 

SAR VALUE 0.668W/Kg 

CAMERA RESOLUTION 1.3MEGA PIXEL 

 
 
 
 
 
 

 


